New Dimension Solutions Partners With Rexam to Customize
a SAP PM Solution That isWireessand Easy-to-Use

A Simple SAP PM system?

Imagine an SAP PM solution
that is as easy-to-use for
maintenance technicians asit is

Benefits for managers. It isasfunctional
on a shop floor workstation as it
Improved productivity ison ahand-held device. This

may sound like a pipedream, but
thanks to a unique partnership,
Extended usability this new, ssmple SAP PM
solution is now aredlity.

Increased accuracy

No third-party user
interfaces

The Partners

Rexam, formerly American National Can, isthe fifth-largest consumer-
packaging supplier in the world, providing package solutions to the food,
beverage and healthcare industries. Rexam has relied on SAP for running its
financial (FI/CO) and materials management (MM) systems. Last year, Rexam
decided to streamline its business and improve profitability by adding a
computerized plant maintenance management solution that would be as reliable
as the best-of-breed CMM systems, and could be integrated with its existing SAP
functions. Rexam executives, in search of a system that would provide the
ultimate shop floor ease-of-use, knew there was no “ off-the-shelf” solution.

New Dimension Solutionsis a full-service consultancy with broad expertisein
implementing SAP solutions, especially in the manufacturing sector. When ND-
Solutions was created in 1992, the company found an important niche,
implementing mai ntenance management systems. ND-Solution’s mantra of “On
Time, On Budget, On Target, Guaranteed” resonated with Rexam executives,
who chose ND-Solutions to manage the project and implement the PM module,
including system setup, configuration, and knowledge transfer. ND-Solution’s
PM consultants assured Rexam users the SAP PM functionality they needed:
easy-to-use entry screens, a PM Planning Table, technical feedback screens, and
reporting screens.




Project Background

Rexam sought to collect accurate failure data for each production loss (symptom,
problem part, root cause and action taken), thereby solving equipment reliability
problems and improving decision support. A target was set that each
maintenance order transaction should be executable within 30 seconds.

GuiXT had been used extensively to create the shop floor user interface. The
team dramatically improved the standard SAP PM capability by removing all
extraneous fields, combining multiple screen fields and functionsinto single
pages, creating field defaults, etc. Theresult isthat anyone from the shop floor
can easily pick and issue material to maintenance orders.

ND-Solutions, utilizing SAPConsole, and RF devices from Symbol
Technologies, brought the solution to the very corners of the warehouse, enabling
Rexam to take advantage of SAP PM, remote bar coding and integration with
MM and FI/CO, anytime, anywhere, and seamlessly. Implementation becomes
guick and easy with ND-Solution’s hundreds of SAP pre-defined transactions
available and SAPConsole ready.

Bar coding is now critical to allowing Rexam shop workers to achieve rapid and
accurate data entry. Workers sign in before each transaction by scanning their
bar-coded ID badge. Maintenance order and material numbers also are supported
by bar coding, as are materia return to stores, material receipt to inventory of
refurbished materials, and material availability check. The materials
management department uses the same bar code system for Receipt to POs, cycle
counts, etc.

As Rexam went live with SAP PM, whatever steps needed to be programmed to
eliminate time and actions by the user are being taken. ND-Solution’s breadth
and depth of experience integrating business functionality, combined with a
customized RF solution, plus heavy use of GuiXT’s capability to simplify the
user interface, has resulted in the most user-friendly — consequently, the most-
utilized — shop floor SAP PM installation in the industry.

Advantages

Remote access

Simplified user interface

Bar-code enabled for high accuracy
Real-time transactions utilizing SAPConsole
Work-order dispatching to remote resources



