
For Immediate Release:

Massachusetts Water Research Authority engages New 
Dimension Solutions, Inc to expand their Reliability Centered 
Maintenance program.

New York, May 16, 2006 — New Dimension Solutions, Inc (NDS) www.nd-solutions.com will train and 
mentor 5 additional Reliability Centered Maintenance (RCM) facilitators to assist Massachusetts Water 
Research Authority (MWRA) in the further expansion of its program. 

MWRA has maintenance responsibility for the 3.8 billion dollar Deer Island Treatment Plant. Deer Island is 
the second largest wastewater treatment facility in the nation, designed to treat 1.2 billion gallons-per-day.

MWRA’s decision to train more facilitators is part of their ongoing strategic Facilities Asset Management 
Program (FAMP). New Dimension Solutions (previously Spearhead) was awarded the Facilities Asset 
Management Program (FAMP) Phase 1 contract in 2000. Most recently, NDS completed a Preventive 
Maintenance Optimization for the Deer Island Treatment Plant that will save $618,000 in maintenance 
costs the first year, and every year thereafter over the entire life cycle of the plant.  

Marius Basson, NDS Vice President for RCM services stated, “The Deer Island Treatment Plant RCM 
implementation is a benchmark for the water treatment industry. The MWRA team has fully integrated 
RCM into their culture and the results speak for themselves. We are proud that they have chosen to 
continue their partnership with New Dimension Solutions and we look forward to training and mentoring 
their second wave of RCM facilitators.”

About New Dimension Solutions, Inc

New Dimension Solutions (NDS), www.nd-solutions.com provides world-class services in Enterprise 
Asset Management (EAM)/Work Management, Enterprise Solutions and Customer Service. Professional 
Service offerings include application and industry consulting, training and facilitation as well as project 
services addressing the complete project life-cycle from opportunity analysis through implementation and 
continuing support. NDS focuses on Asset Intensive industries.

About Massachusetts Water Research Authority (MWRA): 

MWRA is a Massachusetts public authority established by an act of the Legislature in 1984 to provide 
wholesale water and sewer services to 2.5 million people and more than 5,500 large industrial users in 61 
metropolitan Boston communities. The Deer Island Sewage Treatment Plant is the centerpiece of MWRA’s 
$3.8 billion program to protect Boston Harbor against pollution from Metropolitan Boston’s sewer systems.

Contact: Jim Davis, jim.davis@nd-solutions.com
646-825-8838 x-732
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